
 

 

 

 

Location 

Edward Hines Jr. VA Medical Center 
5000 S. 5th Avenue 
Hines, IL 60141 
Building 228, Room 1085 

Contacts 

Dr. Marla Shu, 708-202-8387, x23226 
Email: marla.shu@va.gov 
Dr. Gulam Noorani, 708-202-8387, x23259 
Email: gulam.noorani@va.gov 

Parking 

Students may park in employee parking lots.  All students are required to register for a parking 
placard. To register, go to building 17, room 117, M-F, 8-11 am or 1-4 pm. Tickets will be issued to 
students who park in patient designated lots. 
 

Reporting Time & 
Location 

 8 am-4:30 pm, M-F, building 228, room 1085 

Orientation & Badge 

There is a general Hines orientation following the clerkship orientation on the first day of the 
clerkship in the afternoon.  Following this, students are oriented to the service by either Dr. Shu or 
Dr. Noorani.     
Students will receive instructions on how to obtain/renew a PIV badge at the start of the rotation.  
For questions related to a PIV badge, please contact Jessica Rome at  708-202-8387, x29078, or 
email at Jessica.Rome@va.gov.   
 

Dress Code Business casual or scrubs + white coat.   

Meals 

The hospital canteen is located in building 1.  There is also a small Starbucks in the main lobby of the 
hospital with limited food options.  There are two Farmers Fridges at Hines – one is in the main lobby of 
the hospital and the other is in the F lobby near building 1.  Students have access to a full kitchen and a 
refrigerator to store/heat up food if they choose to bring lunch from home. 
 

Conferences/Location 

Loyola Grand Rounds, weekly Thursdays at 1200, in person and virtual, guest presenters 
The Hines consultation service does not have regular in-service conferences.  Students are required to 
attend all mandatory clerkship activities at Loyola.   

Security 
Hines VA has a dedicated police force for security purposes.  To reach the VA police internally from 
any phone at Hines, dial x23200.  Hit control-control to alert security from any Hines computer.   
 

Storage/Locker Location 
Students may store personal items securely in room 1079 across the hall from workstations in 
room 1088.  1079 is locked with code access.   

Lactation Rooms 

Building 1, Room D426, open 24h 
Building 200, Room 853, open 24h 
Building 200, Room 1276 (Women’s health clinic), open M-F, 7 am – 7:30 pm 
Building 228, Room 4014A, open 24h  
All are first come, first serve 

Study/Rest Area 
Students may use room 1079 as well as workstations in room 1088 for study time/rest.   

Call Rooms N/A.  Please see the clerkship syllabus for call requirements.  There is no overnight call.   

Information Technology 
Resources 

Wifi Access: Nonclinical only, Network: Guest-VA; PW: Welcome1 
Students will receive instructions for on-boarding and computer network access at the start of the 
rotation.  Contact: Jessica Rome, 708-202-8387, x29078, or by email at Jessica.Rome@va.gov.   
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Students can reach the office of information technology (OIT) internally from any phone by dialing 
x44357.  

Site/Rotation Description 

 
Inpatient Expectations: The Psychiatric Consultation Liaison Service provides timely, efficient, and high 
quality psychiatric consultation services to the medical units, surgical units, intensive care units, spinal 
cord injury units, emergency department, observation unit and blind rehabilitation units at Edward 
Hines Jr. VA Hospital. The Psychiatric Consultation Liaison Service acts as the liaison between the 
mental health service line and the medical center.  Common topics/themes of psychiatry consultation 
include: altered mental status, agitation, overdose (unintentional or intentional), SI/HI, substance use, 
mania, psychosis, capacity, medication side effects, polypharmacy, anxiety, depression.   
 
Students work directly with attendings on a busy inpatient consult service and are expected to 
participate in all aspects of patient care. This includes chart review, initial and follow up interviews 
with patients/family members, obtaining collateral from outside sources, communicating with primary 
services, care coordination, and attending family meetings and/or interdisciplinary case conferences. 
Students will write notes, present cases, and participate in daily rounds, including in depth discussion 
regarding treatment decision making and informal didactics. Students are also responsible for 
updating the daily CL census, which tracks new patients, patient movement within the hospital and 
discharges.   

 
Call: please see the clerkship orientation for call requirements.  If you are on an elective with the 

Hines CL service, there is no call.   

Weekends: NA 
 

Evaluations + Feedback: You will receive mid-clerkship feedback and a final clinical performance 
evaluation.   
 

Documentation – Students are expected to conduct chart reviews on a regular basis.   

 

EMR Access Description 

Reading Notes Yes Full Access 

Labs Yes Full Access 

X-Ray Reports Yes Full Access 

Films Yes Full Access 

Writing Notes Yes Will sign notes as medical student notes 

Writing Orders No Students are not to write orders 
 

Exposure to an Infectious 
or Environmental Hazard 

You are not expected to have exposure to an infectious or environmental hazard while rotating on 
the psychiatry CL service.  However, if an incident occurs: Cleanse the area, inform your 
supervisor. If during daytime hours, go to Employee Health, Building 1, E120. If after hours, go to 
the ER. 

Access to Health Care 
Services 

Please utilize the Loyola student wellness center for routine health care services.   

Disaster Preparedness 

Students may review the Hines VA Emergency Operations Plan  (EOP) which is available on site from 
any Hines computer by opening Microsoft Edge.  Scroll down and on the right hand side of the screen 
under “Important Links”, click “Emergency Operations Plan”. 
 
Follow overhead alerts and supervisor instructions. 

Wellness Center N/A 





 


